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APPENDIX B
  BCSE CURRENT ORGANIZATIONAL STRUCTURE

Legend - Class Title

Bureau of Child Support Enforcement
Robert Patrick, Director

717-783-9659

M. Morales, Secretary - SS2
717-787-7945

Philadelphia Area Office
K Houghton - CSEM

Harrisburg

Performance Administration Unit               
C. Agarwal - HSPSS
B. Basom - HSPS
G. Cutler - HSPS 
J. Witter - HSPS  

Financial Audit Unit
P. Abdelmalek - AS3  
A. Collins- AS3
S. Keeler - AS3
P. Meagher - AS2
A. Sullivan - AS2
J. Crutcher - AS1

L. Nguyen - HSPS
J. Berrier - HSPS
S. Noone - HSPS

Pittsburgh

Division of Program Development and Evaluation
Jaylene Bowers, Director - WPE2

717-783-3012 

Division of Central Operations
Ursula Holmes, Director - WPE1

717-782-0140

Division of Field Operations
Vacant, Director - WPE2

717-705-7120

A. Boughter - CSEM

Central Registry Unit
S. Rush - CSESS

B. Basom - CT3
J. Long - CT3
D. Jackson - CT2
E. Rosenberry - CT2
S. Knopic - CT2

Paternity Unit
K. Ensor - CSESS

Program Administration Section
K. Schintz, Manager - WPE1 

Division of Financial Services and 
Transactions 

Greg Yashinski, Director - BA4
717-705-5144

State Collections & Disbursement 
Unit Section
D. Snyder, Manager - BA3

Division of Child Support Enforcement Systems
Georgia Lyons, Director - WPE2

717-783-3480

User Support / Data Management 
Section
R. Scott, Manager - BA4

Case Application Management Section 
J. Match, Manager - BA4

Program Development Section
A. Cain, Manager - WPE1

Budget Analysis and Documents 
Systems Section 
D. Sims - AO2

Program Development Unit
T. Ward - HSPSS

J. Zendt - HSPS
E. Kough - HSPS

Program Development Unit
S. Rush - HSPSS

S. Boyle - HSPS
D. Nye - HSPS
T. Garnett - HSPS

C. Fox, Supervisor - BA3

S. Ney - BA2
C. Henry - BA2

S. Sease, Supervisor - BA3

E. Heston- BA2
S. Kissner - BA2

Fiscal Administration Unit
D. Argenio, Supervisor - AS3
B. Spickler - AS1
D. Holmes - HSPS

V. Henkel - CSES 
T. Peratino - CSES 
T. Byrd - CSES
Vacant - CSES

D. Smith - BA2

C. Hart - FA

Fiscal Reports Unit
B. Frymoyer, Supervisor - HSPS 

Harrisburg Area Office
B. Cordaro - CSEM

A. Morris - WPE1
Philadelphia

Program Compliance Section
L. Konevitch, Audit Manager

D. Shifflett - CSESS
Franklin

J.Gozick- CSESS 
Monroe

Pittsburgh Area Office
D. Zenmon - CSESS

Pittsburgh

Pittsburgh Area Office
M. Lightner - CSESS

H. Blocker - CSESS
Philadelphia

V. Cantey - CSESS
Philadelphia

K. Perry - CSES
Blair

VACANT - CSES
YorkM. Wilson - CSES

F. Webster - CSES
Lancaster

A. Alzate- CSES
Berks

A. Sevison - CSES
Luzerne

K. Zimmerman - CSES
Lehigh

A. Watson - CSES
Lycoming

M. Little - CSES
McKean

J. Miller - CSES
Crawford

A. Hametz - CSES
Erie

K. Jones - CSES
Westmoreland

N. Robinson - CSES
Pittsburgh

A. Massucci - CSES
Pittsburgh

M. Panchura - CSES
Washington

S. Miller- CSES
Mercer

R. Bush-Robbins - CSES
Philadelphia

R. Mosley- CSES
Delaware

R. Danforth - CSES
Philadelphia

T. Justice - CSES
Philadelhia DRD

J. Eisenberg - CSES
Philadelphia

VACANT - CSES
Philadelphia

B. Jones - CSES
Philadelphia

T. Thomas- CSES
Philadelphia

S. Westray - CSES
Philadelphia

H. Miller - CSES
D. Dippolito - CSES
Vacant - CSES

AO2
AS1
AS2
AS3
BA2
BA3
BA4
CSEM
CSES
CSES
S CT2
CT3
FA
HSPS
HSPS
S SS2
WPE1
WPE2

Administrative Officer 2
Audit Specialist 1
Audit Specialist 2
Audit Specialist 3
Business Analyst 2
Business Analyst 3
Business Analyst 4
Child Support Enforcement Manager
Child Support Enforcement Specialist
Child Support Enforcement Specialist 
Supervisor
Clerk Typist 2
Clerk Typist 3
Fiscal Assistant
Human Services Program Specialist
Human Services Program Specialist Supervisor

Pittsburgh Area Office
D. Shifflett - CSEM

Luzerne



AO2 Administrative Officer 2

AS1 Audit Specialist 1

AS2 Audit Specialist 2

AS3 Audit Specialist 3

BA2 Business Analyst 2

BA3 Business Analyst 3

BA4 Business Analyst 4

CSEM Child Support Enforcement Manager

CSES Child Support Enforcement Specialist

CSESS Child Support Enforcement Specialist Supervisor

CT2 Clerk Typist 2

CT3 Clerk Typist 3

FA Fiscal Assistant

HSPS Human Services Program Specialist

HSPSS Human Services Program Specialist Supervisor

SS2 Secretarial Supervisor 2

WPE1 Welfare Program Executive 1

WPE2 Welfare Program Executive 2
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